DELETING A NEW USER E‘Ji‘itness

ONLINE BUSINESS BANKING Bank.

1. MANAGE USERS
From the Welcome screen hover over the “Administration” Tab and choose “Company

Administraton.”
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2. LIST OF USERS
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Review the options listed below for available user administration tasks.To quickly entile a new account for company users, go to Express Account Management
New User
Youwill have an opportunity to copy an existing user during the process.
Manage Existing Users
To manage a users profile, roles, service & accounts, system access, or change limits, click on the appropriate user ID.
User D First Name Last Name Status
ADMIN Admin Hanna Active system Access
CDOMACK Chyenne Domack Inactive system Access
DLASTER Debbie Laster Inactive system Access
FISTEST FIS TEST USER Inactive system Access
Jeremy Calvert Inactive syste
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3. DELETE USER

Click on the X inside a circle next to User Information in the User

Profile as outlined below.
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User Profile

o edit the user's profile, click the appropriate edit link. To delete the user, click “Delete User". To modify the user's system access, click the et link for User information.

o view a different user profile return to User Administration

User Information

Name: Admin Hanna

User ID: ADMIN

User Status: Active

Contact Information 7z

Primary Email Address tmsupport@firstbusiness.com
Secondary E-mail Address: cmalicki@firstbusiness.com
Telephone Number Work +1(608) 232-5934

Mobilez:  +1(913) 717-4449
Other:  +1 (608) 232-5776
Workz:  +1(608) 232-5079
Mobile:  +1 (608) 444-5436
Home:  +1(608) 576-5573

4. SCROLL DOWN AND DELETE

The screen will refresh and show a message that you have requested to delete the following
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user. To complete the delete scroll down the page and click on gray Delete User button.
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You have requested to delete the following user. Once deleted the user cannot be recovered. Scheduled requests set up by this user will be deleted.

To delete this user click "Delete User", or return to User Profile

User Information

Name: FIS TEST USER
User ID: FISTEST
User Status: Inactive

Contact Information

Primary E-mail Address: karen.nolan@fisglobal.com
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