E-STATEMENTS SIGN UP BLsiness
ONLINE BUSINESS BANKING Bank.

1. REPORTS

From the welcome screen hover over “Reports” and choose “Statements and Documents.”
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2. PREFERENCES

Click on the hyperlink View and Maintain document preferences.
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3. DELIVERY PREFERENCES

Click on the “Delivery Preference” drop down to change desired account to “Online.” Click “Continue.”
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4. SERVICE AGREEMENT

The first time you switch to e-statements you will be required to agree to the service agreement. Click “I Agree” to continue.

You may only access eMNotices by logging into your account onling

The Administrator for BIB online access must enroll any users that have the authority 1o access account estatements, Any authorized
person designated by the Master Internet Banking and Treasury Management Services Agresment or set up as a user by the
Administrator shall have avthority o @MNolices on your account, éven though that person’s authority 1o view account statements and
documents may not be designated in the Account Agreemant or Company Resolution as signed at account opening

Dalivery Considerations

To enrall in eMotices, you must have access (o a personal computer with e-mail software and appropriate browser software (such as the
most currant version of Microsoft Internat Explorer), access to the Internet, e-mail access, and & valid e-mail address. To print an
astatemant or other eMotice, you must have access to a printer. After logging In, you will be able to view, print, store, or dewnload your
aNotices

E-mail Address Changes
If you change your e-mail addrass after you have enrolled in eMoiices, it is your responsibility 1o update your e-mail address by clicking on
the “Administratien (Salf administration)” tab and clicking on “Parsonal Preferences tab” to make the changs.

Duration and Withdrawal of Consent

Your consent will be affective indefinitely, unless you withdraw consent or we revoke consent and natify you of the revocation. You may
withdraw your consent 1o receive eMotices at any time by begging in to your intérmel banking account and changing the docurment
prefarence back to paper documents. You may alse notify us in wiiting at the address below and indicate that you would no longer like to
riecaive eNotices. You understand that you will continue to recehve eNotices until we have processed withdrawal or revocation of your
consent. This process will usually be completed within seven (7) business days, but under ceriain circumsiances may require additional
tima. You may contact us as indicatad balow to request & papar copy of any documaent while we process withdrawal or revecation of your
consant

Right to Recelve Paper Documents

As part of the aNotices enroliment process, you may alact 1o receive a duplicats paper copy of your perisdic statamaent in addition 1o an
alactronic copy. You may also request a duplicate paper copy of any other document you recelve electronically through ahlotices by
calling us at 1-608-232-5938, A fea may apply for any duplicate paper copies you requast. Wa resarve the right to send you paper coples
of any documants er netices that you have consented to receive elecironically or thai are not available electronically and to discentinue
alotices to you at any tima.

Your Consent

By clicking on the "I Agree” button, you (i) consent to electronic delivery of eMotices, (i) represent that you have read. understand, agree
ta, meet, and will continue 1o meet, all the terms and conditions above, (i) agree thal you are providing the legal equivalent of your
handwrittan signature, and (v) agrea to print and/or save a copy of this consent for your recards

First Business Bank Contact Information:

First Business Bank

401 Charmany Drive

Madison. W1 53719

608-238-8008

1 agrea 1 do not agras

5. VERIFY DELIVERY

The last step is to verify that you have selected the correct Delivery Preference. Click “Save preferences.”
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